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1.00111€e MoJI0KEHUS

1.1. KommyHukamus (oOIIeHHe) paccMaTpUBaeTC KaK BaXKHEHIas CTOpOHA JIFO00H AESITeTbHOCTH, BO MHOTOM
obecrieurBaroniasi €e¢ ycrexX W MpOJyKTUBHOCTh. KOMMYHHKAaTHBHAS KOMIIETCHTHOCTh HEOOXOJMMa KaXIOMY.
st cienuanucToB mpoheCCHOHANBHO 3HAYUMBIMU SIBJISIFOTCSI YMEHHS TTPABHIILHO BOCIIPUHUMATH U TIOHUMATh
JPYroro 4YeJOoBeKa, TPaMOTHO OKAa3bIBaTh YCIYTH B YUYPSKICHHU WM OpTaHH3allWH. COBOKYITHOCTh
CIOCOOHOCTEW, 3HAHWH W YMEHHH, HEOOXOAMMBIX misi 3(PQEeKTHUBHOrO OOIIEHWS NpPHU OKa3aHWH ITOMOIIH
WHBAJIHJIAM B MPEOJIOJICHUH 0aphepOB HA3hIBACTCS KOMMYHUKATHBHASA 3(PPeKTHBHOCT.
1.2.Pa3BuTHE KOMMYHUKATHBHBIX YMCHHUI CKJIAJBIBACTCS U3 CIEAYIONIMX OCHOBHBIX HABBIKOB:

— wu30eraTh KOH(MIMKTHBIX CUTYAIH;

— BHUMATENBHO CITYIIaTh HHBAJN/IA U CIIBIIIATH €To;

—  peryJimpoBaTh COOCTBEHHBIC SMOIIMH, BO3HUKAIOIIUE B IPOIIECCE B3aUMOICHCTBUS,;

— obecreyuBaTh BRICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIICHHIA,

—  [UBHIU30BAHO MPOTHBOCTOSITH MAHUITYIMPOBAHHIO

2.00mue NpaBujIa 3TUKETA NP O0LEHUH C MHBAJTUIAMM
B 3aBHCHMOCTH OT KOHKPETHOM CUTyalluu CYyLIECTBYIOT
001mMe NpaBuJIa ITHKETA NPU 00LEHNU ¢ HHBAJTUAAMU

1.06pawgerue k uenogexy: KOrja BBl pa3roBapHBacTe C MHBAIHUIOM, OOpalaiiTech HEIIOCPEACTBEHHO K
HEMY, a He K COMPOBOXK/IAIOLIEMY W CYPAONEPEBOAYNKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpE.

2. Ilooxcamue pyku: Korja Bac 3HAKOMAT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKaTh EMY PYKY: Jaxe Te,
KOMY TPY/THO IBUTaTh PYKOH WIIH KTO TOJIB3yETCs IPOTE30M, BIIOJIHE MOTYT ITOKATh PyKY — IIPaBYIO HIH JIEBYIO,
YTO BIIOJIHE JIOIYCTHMO.

3.Hasvigatime cebs u Opyeux. KOTAa BBl BCTPEUAETECH C YEIIOBEKOM, KOTOPHI TTOX0 UM COBCEM HE BUINT,
00s13aTeTbHO Ha3bIBalTe ce0s M TeX JIF0/IeH, KOTOphIe MPUIIUTH ¢ BaMH. Eciu y Bac obmias Oecena B rpyrmie, He
3a0bIBaliTE TIOSICHUTH, K KOMY B JAaHHBI MOMEHT BBl OOpaIiaeTech, 1 Ha3BaTh ceosl.

4.1Ipeonosicenue nomowyu: eCiv BB IpEIIaraeTe moMOIIlb, )KIUTe, TIOKa €€ IPUMYT, a 3aTeM CIpaIInBanTe,
YTO M KaK JIeJaTh.

5.40exeamnocms u  edcrusocmsv: oOpalalTeCh C B3POCIBIMH WHBAIMAAMH KaK C B3POCIBIMHU.
OO0parmaiiTecs K HUM IO IMEHH H HA THI, TOJIBKO €CITH BBl XOPOIIO 3HAKOMBI.

6. He onupatimecs Ha Kpeci0-KOACKY.: OMAPATHCS WM BUCHYTh Ha Ybel-TO HHBAIMAHON KOJISICKE — TO XKe
camoe, 4YTO OIIMPAThCs WM BUCHYTH Ha €€ 00NIafiaTene, ¥ 3T0 TOXKe pa3ipakaeT. MIHBamuaHas KOJsCKa — 3TO 4acTh
HEMpPHUKAacaeMoro MPOCTPAHCTBA YEIOBEKa, KOTOPHIH €€ UCTIOIb3YeT.

7. BHumamenvsHocmb U mepneaugocms: KOTAA Bbl Pa3roBapHBaeTe€ C YEJIOBEKOM, HCIBITHIBAIOIIUM
TPYAHOCTH B OOIIICHHH, CITyIIalTe €r0 BHUMATEIbHO. by/ibTe TepIenuBhl, )KIUTE, KOT/AA YEIOBEK CaM 3aKOHYHT
¢pa3y. He nomnpasisiite ero u He JoropapuBaiTe 3a Hero. Hukora He NpUTBOPSITECH, YTO BbI TIOHUMAETE, €CIIN
Ha caMoM Jiesie 5To He Tak. [loBTopuTe, 9TO BBI MOHSUIIH, 3TO TIOMOKET YEI0BEKY OTBETUTH BaM, a BAM — IIOHSTH
ero.

8.Pacnonooicenue 015 6ecedvl: KOTa BBl TOBOPUTE C YEIOBEKOM, MOIB3YIONTUMCS WHBATUIHON KOJISICKOM
WA KOCTBUISIMH, PACTIONIOKUATECH TaK, YTOOBI BAIllA U €T0 I1a3a ObUIM Ha OJJHOM YPOBHE, TOT/a BaM OYZET Jerde
pasroBapuBartb. PazroBapuBas ¢ TEMH, KTO MOXKET, YATATh 110 T'y0am, pacroJioXKHUTECh TakK, 4ToObl Ha Bac maman
cBeT, 1 Bac ObLTO XOpOIII0 BUTHO, TIOCTapalTeCh, YTOOB Bam HUUero (efa, curapeTsl, pyKH), He MeIIao.

9.Ilpusneuenue eHuUMAaHUs Yeno8eKka. YTOOBI TPUBJICYh BHUMAaHUE YEJOBEKa, KOTOPBIM TUIOXO CIIBIIINT,
MOMAIITUTE eMy PYKOH MJTH TIOXJIONaiiTe 1o miedy. CMOTpHUTE eMy MpsIMO B TJ1a3a ¥ TOBOPUTE YETKO, HO NMENUTE
B BUJLy, UTO HE BCE JIIOJU, KOTOPHIE IUIOXO CIIBILIAT, MOTYT YATATh 1O Ty0am.

10. He cmywaiimecs, eciv cy4aifHO JIOTYCTHIIH OTUIOITHOCTb, cka3as "YBuaumcs" win "Bel ciblmanm 06
3TOM...?" TOMY, KTO HE MOXKET BUJIETh WJIH CIBIIIATS.

Taxxe pa3pa0boTaHbI MPaBUIIa STUKETA IS JTUI] C Pa3HBIMU paccTporcTBaMH GyHKIHIA opraHnu3Ma. CIicok
MpaBWJI JOCTAaTOYHO BelWK. ECM coOMHEBaeTeCh, pacCUMTHIBAWTE Ha CBOW 3IpaBhIif CMBICT M CIOCOOHOCTH K
couyBcTBHI0. OTHOCHTECH K APYIOMY YEJIOBEKY, KakK K ce0e caMoMy, TOUYHO TaK )€ ero yBakaiite — M Toraa
OKa3aHHe YCIIYTH B YUPEkKJICHUH U oO1eHne OyayT 3QheKTHBHBIMHU.

3.IIpaBuJa 3THKeTa MPU O0LIEHUH ¢ HHBAJUAAMM, UCTIHITHIBAIOLIUMH TPYAHOCTH NPH NepeIBHKeHUH



IlomauTe, dYro wWHBaNMHMAHAS KONICKAa — HEMPUKOCHOBEHHOE TIIPOCTPAHCTBO 4deloBeka. He
obOokaunMBaiTeCh Ha Hee, HE TOJKaWTe, HEe KIaguTe Ha Hee Horu Oe3 paspemieHus. HadaTe KaTWTh
KOJISICKy Oe3 cormacusi MHBajJMAa — TO K€ CaMOe, YTO CXBAaTUTh M IOHECTH YeloBeKa Oe3 ero
paspemnieHusl.

Bcerna cnpamnBaiite, Hy>KHa JI4 IOMOIIb, IPEXIE YeM OKa3aTh ee. [Ipennaraiite noMoulp, €Ciiu Hy>)KHO
OTKPBITH TSOKEITYIO IBEPH WU MPOUTH TI0 KOBPY C [UTMHHBIM BOPCOM.

Ecnu Bame mpemiokeHune O MOMOIIM NPUHATO, CIIPOCHUTE, YTO HYXKHO JAenaTh, U YETKO ClexyiTe
MHCTPYKIHSIM.

Ecnu Bam pazpemrim nepeaBurath KOISICKy, CHadaia Kature ee MenieHHo. Komsicka 6p1cTpo Habupaer
CKOPOCTbH, U HEOXKUIAHHBINA TOTUYOK MOXKET IMPUBECTH K MOTEPE PABHOBECHSI.

Bceernma nmuno ybOexpmaiTech B JOCTYMHOCTH MECT, Tlle 3aIlUIaHUPOBaHBl MEpOINPHATHS. 3apaHee
MOWHTEPECYUTECh, KaKHE MOTYT BOSHUKHYThH IIPOOJIEMBI MK Oapbepbl U KaK MX MOKHO YCTPaHUTb.

He mamo xiomaTh genoBeka, HaXOIAMIET0CS B MHBAIUIHON KOJISCKE, IO CIIHE WIIH 110 TIIedy.

Ecin BO3MOXXHO, pacmoNoXWTeCh TakK, 4TOObl Bally JHWIA OBUTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, [IPH KOTOPOM BallleMy cOOeCeTHUKY HYKHO 3alpOKHUBIBATH TOIOBY.

Ecnu cymecTByrOT apXUTEKTYpHBIE Oapbephl, PEyNPeUTe O HUX, YTOOBI YeJIOBEK MMET BO3MOXKHOCTh
MIPUHAMATH PEIICHUS 3apaHee.

IlomaHMTE, YTO, KaK MPaBWIO, y JIOAEH, UMEIONINX TPYJHOCTH MPH MEPEIBMKCHUN, HET MPOOIEeM CO
3pEHUEM, CIIYXOM U IIOHUMaHUEM.

He nywmaiite, 4T0 HEOOXOAMMOCTD MOJIL30BATHCS WHBATUIHONW KOJSICKOH — 3TO Tpareaus. ITo crocod
CBOOOMHOTO (€CNM HeT apXUTEKTYPHBIX OaphepoB) MEPEIBHKEHHA. ECTh IOIW, TONB3YIONTHECS
WHBAIMTHON KOJISICKOH, KOTOPBIE HE YTPATHIIN CITIOCOOHOCTH XOIUTh U MOTYT MEPEIBUTATHCSI C TOMOIIHIO
KOCTI)IHGP'I, TPOCTU U T.II. Komsicku onu HUCIOJB3YIOT IJid TOTrO, I-ITOGI:.I 3KOHOMUTH CUJIbI U 6I)ICTp€€
MIePEIBUTATHCA.

4.HpaBHJ'Ia ITUKETA NPU oﬁmemm C HHBAJINIaMH, UMCIOIIIUMHU HAPYUICHUE 3PCHUE WIN HE3PAINMHA

[Ipemnarast CBOIO MOMOIIIb, HATIPABIIANTE YEIIOBEKA, HE CTUCKHBANTE €T0 PYKY, ANTE TaK, KaK BBl OOBITHO
xomuTe. He Hy»XKHO XBaTaTh CIENOT0 YeJI0BEKA U TAIllUTh €T0 3a COOOM.

Onumure KpaTko, Iie Bbl HaxoauTech. [IpenynpexnaiiTe o MpemsTCTBHUSIX: CTYNEHAX, JIy)KaX, sSMax,
HU3KHX TPUTOJIOKAX, TpyOax v T.II.

Ucnonw3yiite, ecnu 3T0 ymecTHO, (hpa3bl, XapaKTepH3yIOIIUe 3BYK, 3amax, paccrosHue. Jlemurech
YBUICHHBIM.

OO0paraiitech ¢ co0aKaMHU-TIOBOJBIPSIMU HE TaK, KaKk ¢ OOBIYHBIMM JIOMAITHUMH >KUBOTHbIMH. He
KOMaHJyiTe, He TporaiiTe 1 He urpaiite ¢ co0aKou-TIOBOIBIPEM.

Ecimn BBl coOupaerech 4uWTaTh HeE3psdeMy 4YelIOBEKYy, CHadala mpemymnpeaute o6 3tom. [oopure
HOpPMAaJIBHEIM rojiocoM. He nponyckaiite nHpOpMaInuio, eciii Bac 00 3TOM HE MOIPOCST.

Ecnu 310 BakHOE MHUCHMO WM IOKYMEHT, HE HY)KHO JJisi yOeIUTENLHOCTH 1aBaTh ero moTporartk. [Ipn
9TOM HE 3aMeHsIiTe 4TeHHWe nepecka3oM. Kornma He3psumii 4enoBeK JIOJDKEH IMOJIMHCATh JOKYMEHT,
MpoYHTaiTe ero 00s3arenbHo. HBATMAHOCTS HE OCBOOOMK/IAET CIIETIOTO YeIIOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOW JJOKYMEHTOM.

Bcerna oOpamaiiTech HEIOCPECTBEHHO K YENIOBEKY, JIaXKe €CIIM OH Bac HE BUJUT, a HE K €ro 3pauemMy
KOMIIaHbOHY.

Bcerna Ha3bIBaliTe ce0s 1 MpeACTABIANTE IPYTUX COOECETHIKOB, a TAKKE OCTATBHBIX IPHCYTCTBYIOIIHX.
Ecnu BBI XOTUTE TIOXKATH PYKY, CKAXKHUTE 00 dTOM.

Korpa Bel npemaraere He3paueMy 4eJIOBEKY CECTh, HE YCaXKMBANTE €ro, a HApaBbTE PYKY Ha CIIUHKY
CTYyJa WK NOIJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro PyKY, a JaiTe eMy BO3MOXKHOCTH CBOOOTHO
noTporath npeamMeT. Eciy Bac monpocuiy moModpb B3STh KAKOW-TO MPEAMET, HE CIIelyeT TIHYTh KUCTh
CJICTIOTO K TIPEIMETY B OpaTh €ro pyKoH 3TOT MpeaMerT.

Korpa Bel o01aerecs ¢ rpynmnoi He3ps4ux Jrojel, He 3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh TOTO, K KOMY
BBl 00palaerecs.

He 3acraBnsiite Bamiero codeceIHUKa BeIaTh B IyCTOTY: €CJIH BBl IIepeMeIaeTeCh, IPEAYNPETUTE €T0.



e BromHe HOpMaIbHO YHOTPEOISATh CIIOBO «CMOTPETH». JlJIs1 HEe3psA4ero 4emoBeKa 3TO O3HAYaeT «BHIIETh
pyKamm», ocsi3aTh.

e l30eraiiTe pacIUIBIBYATHIX ONPEACICHIA U HHCTPYKIUH, KOTOPhIE OOBIYHO COMPOBOXKIAIOTCS KECTaMHU,
BEIpaxkeHHI BpoJie «CTakaH HaxOMUTCS TIe-TO TaM Ha ctoje». CrapaiTech ObITh TOYHBIMU: «CTakaH
MOCEepPEINHE CTOIAY.

e FEcnu BBl 3aMeTHIIH, YTO HE3PSUM YeNOBEK COMIICS ¢ MapuipyTa, He YIMPaBISIHTE €ro IBIKEHHEM Ha
PacCTOSHUM, MTOIOMINTE U TIOMOTHTE BHIOPATHCS HA HY)KHBIH ITyTh.

e [lpu cmycke uim morbeMe Mo CTYIEHbKaM BEUTE HE3PSUYETo MepneHIuKyIIpHo K HuM. [lepeaBurasics,
HE JieJlaiiTe PBIBKOB, PE3KUX JBIKEHUH. [Ipu cOMmpoBOXKIAEHUN HE3PSYEro yeaoBeKa HE 3aKiajbIBalTe
PYKH Hazag — 3TO HEyIOOHO.

5.I1paBujia 3THKeTa NPH 00LEHNH C HHBAJIU/IAMH, HUMEIOIIMMH HapylIeHHe cJayXa

e PasroBapuBas c 4eIOBEKOM, Y KOTOPOTO IIJIOXOH CIyX, CMOTpPHTE MpsiIMO Ha Hero. He 3aTemHsiiTe cBOe
JUIO ¥ HE 3arOpaKUBaWTe €ro pyKaMu, BOJIOCAMH WJIM KaKUMHU-TO MpeaMeTaMu. Bam cobeceaHuk
JIOJDKEH MMETh BO3MOKHOCTD CJICANTD 32 BHIPAKCHUEM BAIIeTo JIUIIA.

e CymecTByeT HECKOJIBKO THUIIOB W CTeleHel rmyXxoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CIIOCOOOB
00IIeHUS C JI0IbMH, KOTOPBIE III0XO cibimat. Eciiu Bel He 3HaeTe, KaKoi MpennovYecTh, CIPOCUTe Y HUX.

e HekoTopsIe 0N MOTYT CIBIIATh, HO BOCIIPUHUMAIOT OTACIbHBIC 3BYKH HENPaBWIbHO. B 3TOM cirydae
rOBOpHTE 0o0Jiee TPOMKO M YETKO, IMOA0Mpasi MOIXO NN ypoBeHb. B npyrom cirydae moHamoOHTCS
JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPUHUMATD BEICOKHE YACTOTHI.

e  UroObl npuBIeYs BHUMaHUE YEJIOBEKA, KOTOPBIN TIOXO CIBIIINT, HA30BUTE €ro o UMeHu. Eciu oTBeTa
HET, MOKHO CJIeTKa TPOHYTh YeJIOBEKa WIIN JKE€ IIoMaxaTh PyKOH.

e ['oBopwurte sicHO 1 poBHO. He Hy>KHO M3JHIIIHE TOAYEPKUBATH 4TO-T0. KpnuaTh, 0cOOEHHO B yXO0, TOXKE HE
HaJIo.

e Ecnu Bac mpocsT MOBTOPUTH YTO-TO, HOMPOOyiTe nepedpazupoBaTh cBoe Npeaiokenue. Mcnonb3yiTe
JKECTBI.

e VYbemutech, 4TO Bac MOHITH. He CTECHANTECH CIPOCUTB, TTOHSLIT JIM BaC COOECETHUK.

e Eciam BBl cooOmaere WHpOpMANWIO, KOTOpas BKIIOYACT B ceOs HOMEpP, TEXHHYECKUI WIIM IPYroi
CIIOKHBIA TEPMHUH, aJpec, HAMHIIUTE ee, coOOmMuTe Mo (GaKcy WIH 3JICKTPOHHOH MOYTE WU JTHOOBIM
JpyTrUM crioco0oM, HO Tak, YTOOBI OHa ObLIA TOYHO MOHSTA.

e Ecam cymecTByIOT TpyIHOCTH IIPH YCTHOM OOILIEHUH, CIIPOCUTE, HE OYAET JIM NPOIIIE ITepPENHChIBAThCS.

e He 3a0mIBaiiTe 0 cpese, KOTOpask BaC OKpyXaeT. B OONBIINX MM MHOTOJIIOAHBIX TIOMEIICHHSX TPYIHO
00MIATBCS € JIFOJBMH, KOTOPBIE IJI0XO0 CIBIIAT. SIpKOe CONHIIE WM TeHb TOXKE MOTYT OBITh OapbepamH.

e (OyeHp YacTO TIYXHE JIFOJW HCHOJIB3YIOT sI3BIK kecToB. Eciin BBl o0miaeTech depe3 MepeBOJUMKa, HE
3a0y/1bTe, YTO 00paIIaThCsl HAI0 HETIOCPEICTBEHHO K COOSCEIHUKY, a HE K IIEPEBOIUHKY.

e He Bce 11011, KOTOpBIE TJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM. Bam mydie Bcero cipocuth 00 3ToM
npu nepBoi Berpede. Ecim Bam cobecelHUK 00JalaeT 3TUM HaBBIKOM, HY)KHO COOJIO/IaTh HECKOJIBKO
Ba)XHBIX MpaBwil. [IoMHUTE, YTO TOJNBEKO TPH U3 AECATH CIIOB XOPOIIIO TPOYHTHIBAIOTCA.

e HyXHO CMOTpeTh B JIUIIO COOECEAHUKY U TOBOPHTH SICHO U MEUICHHO, MCIIOIb30BaTh MPOCTHIE (pa3bl U
n30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCNOJB30BaTh BBIPAKEHHE JIMIA, JKECTHI, TEJIOABIIKEHHUS, €CIU XOTHTE TOAYEPKHYTh WIIH
MPOSICHUTH CMBICI CKA3aHHOTO.

6.I1lpaBuna 3TMKeTa NPU O0LEHUHU ¢ HHBATUAAMH, UMEIOIIUMH 3aJePKKY B Pa3BUTHH U NMP00GJIeMbl
o0LIeHNnsl, YMCTBEHHbIe HAPYIICHUS

e lcnons3yiiTe TOCTYNMHBIN A3BIK, BBIpAKAHTECh TOUHO U IO AETY.

e 1I30eraiiTe CIOBECHBIX ITAMIIOB U 0OPa3HBIX BHIPAXKEHUH, €CJIM TOJBKO BBl HE YBEPEHBI B TOM, UTO Balll
cO0ECeHUK C HUMU 3HAKOM.

e He rosopure cBeicoka. He nymaiite, yTo Bac He MOMMYT.

e [oBOps 0 337a4Yax WM MPOEKTE, paccKa3bIBaiiTe Bce «110 maramy». Jlaite BameMy coO0eceTHUKY
BO3MOXHOCTH OOBITPaTh KaKJIbI{ IIAT TIOCJIE TOTO, KaK Bbl OOBSICHUIIN EMY.



Hcxoaute 13 TOro, 4TO B3POCIbIN YEJIOBEK C 3a/I€P’KKOM B pa3BUTHH UMEET TaKOM JKe OIBIT, KaK U
000 Ipyroit B3pOCIEIi YeI0BEK.

Ecnu HeoOXoauMo, UCIIONTB3YHTE WILTIOCTpAuy Wik Gotorpaduu. byabTe TOTOBEI TOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciii Bac ¢ MEPBOTO pas3a HE OHSLIH.

OO0patmaiTech ¢ 9eTTOBEKOM C MPoOIeMaMH Pa3BUTHS TOYHO TaK ke, KaK BBl OBl 00paIaanuch ¢ JIFOOBIM
npyruM. B 6ecene obcyxmaiiTe Te ke TeMbl, Kakue BBl 00CYXAaeTe ¢ IpyruMu JTroapMu. Hampumep,
IJIaHBI Ha BBIXOJHEIC, OTITYCK, OT0/1a, IOCICIHUE COOBITHSL.

O6pamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

[TomawnTeE, YTO JIOAM C 337EPKKON B Pa3BUTHH JEECIIOCOOHBI 1 MOTYT ITOANHCHIBATD JOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBaTh, JaBaTh COTJACHE HA METUITMHCKYIO TTOMOIIb U T.1I.

7.HpaBI/ma ITHKETA MU oﬁmemm C MHBAJIMIAMH, HMCIOIIIUMHU NMCUXHIECCKUEC HAPYIICHUS

Ilcuxnueckne HapymeHusd — HE€ TO XK€ CaMoO€, 4YTO HpO6J’IeMBI B pa3BUTHUH. JIromu ¢ mCUXUYeCKUMHU

HpO6HCMaMI/I MOT'YT HCIBITBIBATH 3MOLIMOHAJILHBIC paCCTpOfICTBa WK 3aMCIIaTCJIbCTBO, OCIOXHAIOINE HX

JKU3HB. Y HAX CBOW O0COOBIN M M3MEHYMBBIN B3TJISA HA MHP.

He Hamo naymaTh, 4YTO INIOOM C TICUXWYECKUMH HapyLIICHUSMH 0053aTENbHO HYXIAIOTCA B
JOTIOJTHUTEILHON TIOMOIIH M CTICIIHATBHOM OOpaIlleHUH.

OOpamaiitech ¢ MIOOPMH C INCUXMYECKMMU HAapyLICHUSIMM KakK ¢ JMYHOCTAMH. He HyXHO nenatsb
MIPEXIEBPEMEHHBIX BBIBOJJOB HA OCHOBAHHMHM OIIBITA OOIIEHHS C APYTUMH JIFOAbMHU C TaKOH ke (HopMoit
WHBAJIUIHOCTH.

He cnenyer aymath, 4To JrOIM € IICHXUYECKUMU HAPYLICHUSMH O0Jiee JPYTUX CKIIOHHBI K HACHITHIO. JTO
mud. Ecnu BB pyskento0HbI, OHH OYAyT YyBCTBOBATh CeOS CIIOKOMHO.

HesepHo, 410 M0aM ¢ MCUXWYECKUMH HApYLICHUSIMH MMEIOT IMpOOJIeMbl B IOHUMAaHUM WM HWXKE 110
YPOBHIO UHTEJUIEKTA, YeM OOJIBIINHCTBO JHOACH.

Ecnau yenosek, MMEOIIUM NCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIPOCHUTE €ro CIOKOWHO, YTO BbI
MOJKETE ClIeaTh, YTOOBI IOMOYb EMY.

He rosopute pe3ko ¢ 4eI10BEKOM, HMEIOIIUM IICUXUYECKUE HAPYIIEHHs, JaXKE €CIH Y Bac €CTh JJIs 3TOTO
OCHOBaHMS.

8.IIpaBuia 3TMKeTA NPH OOIEHNH ¢ HHBATHUAOM, HCIBITHIBAIOIINM 3aTPYAHEHHUA B pedn
He urnopupyiite moaeil, KOTOpsIM TPyAHO TOBOPUTH, IOTOMY YTO MOHSTH UX — B BalllIX MHTEPECAX.
He mepeOuBaiiTe 1 He MOMpaBISITEe YEIOBEKa, KOTOPBIM HCIBITHIBAET TPYAHOCTH B peun. HaunHaiite
TOBOPHUTH TOJBKO TOTJa, KOrAa yOeauTech, 4TO OH YK€ 3aKOHYHMII CBOIO MBICIb.
He neiTaiitech yCKOpUTH pa3roBop. bybTe roTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C 3aTPYJHEHHOU
peublo 3aliMeT y Bac Oosblie BpeMeHU. Eciu BBl cnemmre, Jydlle, U3BUHUBIIUCH, TOTOBOPUTHCS 00
00IIeHUH B APYTOE BpeMs.
CMoOTpHUTE B U0 COOECETHUKY, TIOIICPKIBANTE BU3yalIbHBIM KOHTAKT. OTHalTe 3TOM Oece/e Bce Balle
BHUMAaHHe.
He nymaiite, uTo 3aTpyIHEeHHs B peur — MOKa3aTelb HU3KOTO YPOBHS MHTEIIEKTa YEIOBeKa.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMUX OTBETOB MJIM KUBKA.
He nputsopsiiTecs, ecny Bbl HE MOHSIIN, YTO BaM ckasanu. He crecusiitecs nepecnpocuts. Ecian Bam
CHOBa HE yJIAJlOCh MOHATH, MONPOCUTE MIPOU3HECTH CIOBO B 0o0jiee MEAJICHHOM TEMIIE, BO3MOXKHO, MO
OykBam.
He 3a0bIBaiite, uTo yenoBeKy ¢ HapyLUIEHHON Peyblo TOXKE HY>KHO BbIcKa3aTbesi. He mepebusaiite ero u
He nogasigite. He Toponure rosopsiero.
Ecnu y Bac BO3HMKaIOT MPOGIEeMbI B OOILIIEHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK HCIIOIb30BaTh
JIPYTOii CIIoc00 — HaIMcaTh, HalleyaTaTh.
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